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User Manual

Read and follow all instructions and warranty information prior to use to 
ensure protection to connected equipment and warranty compliance.

1. 	 Move power switch into the “OFF” position. Plug the surge protector 
into a standard grounding duplex wall receptacle. Ensure there are 
no exposed conductors.

2.	 Make sure electronic equipment is turned off before plugging into 
the surge protector outlets. Do not use extension cords to connect 
equipment to the surge protector.

3. 	 Move power switch to “RESET.” Your surge unit should be providing 
surge protection. Check indicator light(s) periodically (see note). 
The glowing protected surge indicator light shows surge protection 
is provided.

4. 	 Connected equipment can now be turned on.  

	 NOTE: Check the blue “protected” indicator light periodically. A glowing blue 
indicator light shows that surge protection is being provided. If the blue “protected” 
indicator light stops glowing, the surge protective components have expired* and 
will no longer provide surge protection. In this event, the Connected Equipment 
Warranty is no longer valid and the surge protector should be replaced.

Surge protector — limited-lifetime warranty
Jasco Products Company  warrants this surge protector to be free of 
defects in design, assembly, materials and workmanship for the life* of 
the surge protector. If such a defect should arise during the life of the 
surge protector, Jasco will, at its option, either repair or replace the surge 
protector without charge. This warranty does not cover damage caused 
by accident, misuse or alterations to the surge protector, or natural 
disasters of any kind.

NOTE: Do not use this product in any way with a generator, heater, sump 
pump, water-related device, life-support device, medical device, or car, 
motorcycle or golf cart battery charger. This product is for indoor use in 
dry areas only. All warranties of this product are null and void if used in 
any manner mentioned above.

*This surge protector, like all surge protectors, has a finite lifespan. Even under 
normal circumstances and in the absence of defects, the product’s life will expire 
when the surge protector’s component capacity has been exceeded, thereby 
ceasing to provide protection from surges. In this event, the limited-lifetime 
warranty is no longer valid and the surge protector should be replaced.

Warranty replacement procedure
1.	 Call Jasco Consumer Care at 1-800-654-8483 to get a Return 

Authorization Number (RA#), shipping instructions and a prepaid 
return address label.

2.	 After you have received the prepaid return address label, return the 
Jasco surge protector, freight prepaid, to Jasco. Surge protectors 
returned to Jasco must have an RA# included in the mailing address 
to be accepted.

3.	 The original purchaser will be asked to send the surge protector, a 
copy of the sales receipt for the product, his/her name, address, 
phone number and a description of the problem.

Connected Equipment Warranty
Equipment replacement guarantee for surge model: 62470  
Maximum warranty amount: $80,000 (USD)

Please visit byjasco.com/cew for more information on the Connected 
Equipment Warranty.

NOTE: This device is not a lightning arrestor. It will not afford protection 
when lightning strikes nearby power lines, the house, service entrance 
or antenna. The warranty is void if a power disturbance damages your 
equipment through the coax, phone or network lines. 

MADE IN CHINA

GE is a trademark of General Electric Company and� is under  
license by Jasco Products Company LLC, 10 E. Memorial Rd., 
Oklahoma City, OK 73114.

This Jasco product comes with a limited-lifetime warranty.  
Visit www.byjasco.com for warranty details.

Questions? Contact our U.S.-based Consumer Care at  
1-800-654-8483 between 7AM-8PM, M-F, Central Time.
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RISK OF ELECTRIC SHOCK 
• DO NOT USE IN WET LOCATIONS 
• KEEP CHILDREN AWAY 
• USE INDOORS ONLY 
• FULLY INSERT PLUG 
RISK OF FIRE
• DO NOT EXCEED ELECTRICAL 

RATINGS
NOT FOR USE WITH 
• AQUARIUMS OR OTHER  

WATER-RELATED PRODUCTS
• GENERATORS, POWER INVERTERS, 

HEATERS, SUMP PUMPS, OR CAR, 
MOTORCYCLE OR GOLF CART 
BATTERY CHARGERS

• MEDICAL LIFE-SUPPORT PRODUCTS

WARNING

        100% 
recyclable
Separate 

paper
from plastic

before 
recycling

 
byjasco.com/recycle

paper made from 25% 
post consumer waste

RISK OF ELECTRIC SHOCK 
• DO NOT PLUG INTO ANOTHER 

RELOCATABLE POWER TAP OR AN 
EXTENSION CORD.

CAUTION


